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Office of Disability Adjudication and Review 
Division of Quality Service 
5107 Leesburg Pike, Suites 1702/1703 
Falls Church, VA 22041-3255 

RE: A FORMAL COMPLAINT AGAINST THE MONROVILLE SOCIAL SECURITY ADMINISTRATION 
AND AN EMPLOYEE DOE SIMMS OR SIMMON WHO IS A REPRESENTATIVE 
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Jacquelyn B. N'Jai 
7801 Lloyd Avenue, #116 
Swissvale, PA 15218 


My name is Jacquelyn Brenea' N'Jai. My maiden name was Jacquelyn Brenea' Boyd. My telephone 
number is 217-572-2327. 

My social security number is: _--_—_. 


I was and am being treated unfairly by an empioyee(s) of the Monroeville Social Security 
Administration, whose name was Simms or Simmons, something like that. The following egregious 
actions of the Social Security Representative towards me are as follow: 

Mis. Simms or Simmons: 

(1) Refused me a right to accurately correct my SSA Earning's Statement. 

(2) Gave me inaccurate and false information that 

(a) That the social security office does not contact my ex-employer (the New York City Board of 
Education), to authenticate certified payroll statements. 

(b) Stated the only evidence are W-2 forms, when the Social Security Administration accepts 
payroll information from the payroll department of a government agency, pay stubs and 
other proof. 

(c) She stated it will take 2 years to get a hearing before an Administrative Judge. 

(d) When asked about legal representation she stated, "You'll have to pay for it, we don't offer 
legal representation." 9/19/2017. 

(3) She/Monroeville refused me a right to appeal on more than one occasion, and refused me a 
right to a hearing In front of an Administrative Judge. The dates include: 

(a) 7/6/2017; 

(4) She/Monroeville closed the shade on me when I went to an appointment because I questioned 
why I have to wait for responses sometimes up to 6 months or more or never? 

(5) She/Monroeville did not contact me from 9/19/2017-12/6/2017, by phone claiming she was an 
SSI Representative, that the payroll records are unreadable when they are not, and that it will 
take 2 years to get before a judge. To this day I have no hearing response. 

(6) She/Monroeville is currently denying me any FOIA requests, and has done so more than once. 

(7) She/Monroeville SSA is denying me a right to transfer away from the Monroeville SSA to the 
East Liberty Social Security Administration. 1 do not want to ever go back there because of her 
racist and unreasonable actions/attitude towards me, especially on 9/19/2017 and by phone. 

(8) She/Monroeville Is acting as an Administrative Judge. 
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(9) Going back 180 days, in June 2017,1 have been trying to get my records right so I can retire. 

(10) 1 also found out that I was supposed to have a FEMA refund, because I paid social Security and 
Medicare taxes, at the same time 1 paid into the Retirement Fund-for the exact same time 
frames that I am trying to correct the error with. 

(11) IRS wants $400.00 for W-2 forms that the Social Security claims is my only way to prove income, 
despite the employer's proof of payroll. 

WHEREAS, FOR GOOD CAUSE, I, JACQUELYN B. N'JAI, WISHES INJUNCTIVE/DECIARATIVE RELIEF TO: 

1. MAKE THE SOCIAL SECURITY ADMINISTRATION ALLOW ME TO TRANSFER OUT OF THAT 
JURISDICTION, 

2. ALLOW ME A RIGHT TO DUE PROCESS TO GO BEFORE AN ADMINISTRATIVE JUDGE 

3. TO GIVE ME THE FOIA REQUESTS, AND 

4. TO CORRECT MY EARNING STATEMENT. 


Respectfully Submitted, 


J ^ 

Jacquelyn B. 











